RENAULT ESPACE

RENAULT

(Enter Renault’s world at Sky Guide 883 and www.renault.tv)

Renault UK Limited Customer Relations, The Rivers Office Park, Denham Way, Maple Cross, Rickmansworth. Hertfordshire, WD3 9YS -Tel: 08000 72 33 72
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R miles to modify its models without notice, including their characteristics, specifications, equipment and accessories. Brochures inevitably become out of date or inaccurate in some
respects, in that such characteristics, specifications, equipment, or accessories may be changed after the publication date given below and can differ from the descriptions

given. It is therefore necessary to check with your Renault Dealer before purchasing any product that the characteristics, specifications, equipment or accessories of the vehicle
RENAULT . -
recommends (€ IFQY on order are as advertised. Publication date August 2011.

DRIVE THE CHANGE

RENAULT



WHO BETTER THAN RENAULT
TO SERVICE YOUR RENAULT?

Your new Renault Espace is covered by a 3-year warranty package — the first 2 years of unlimited mileage
Renault manufacturer warranty, followed by a further year of cover up to 60,000 miles. Paintwork is
also guaranteed for 3 years while the anti-corrosion warranty runs for 12 years. In addition, the Renault
Assistance plan ensures prompt help in the UK and Northern Ireland for manufacturer defects for 36 months.
For full details please refer to the Renault warranty terms and conditions, available from your Renault Dealer
or from www.renault.co.uk.

SERVICE INTERVALS (Euro5)
All models 18,000 miles / 2 years Except:

12,500 miles / 2 years: 18,000 miles / 1 year:
o Twingo 1.2 TCe 100 & Renaultsport 133 © Espace IV

* Mégane Renaultsport 250

12,000 miles / 2 years:

© Wind Roadster, Modus, Grand Modus & Clio 1.2 TCe 100 &
1.6 WT 133

* Clio Renaultsport 200

Service required at the mileage or time interval shown, whichever is sooner.

ENGINES WITH OIL CONTROL SYSTEM (OCS)

* PETROL 1.2 TCe 100, 1.4 TCe 130, 16V 105 Auto, 2.0 TCe 180, 1.6 WT 128, 1.6 WT 133,
Renaultsport 133 & 250

 All DIESEL engines

0CS monitors driving conditions that directly affect the quality of your engine oil, protecting your engine
from excessive wear and possible bearing failure. Under certain conditions; low speeds, heavy traffic,
door-to-door deliveries (engine turning with little distance travelled) or in high gear for long periods; sport
driving, towing a caravan/trailer over 500kg (engine turning at higher revolutions), the vehicle’s service
interval may be shortened and you will be alerted, via the instrument panel service indicator, that a Renault
Service is required earlier (refer to driver's handbook for details).

EXTENDING YOUR WARRANTIES AND COVER

Renault Extended Warranty allows you to extend your Renault Warranty up to 5 years or 80,000 miles.
Renault Assistance Added Cover provides you with additional cover for incidents not covered by
Renault Assistance: incorrect (or lack of) fuel, keys lost, stolen or locked inside the vehicle and incidents
involving caravans or trailers.

For full information on these products please ask your Renault Dealer or log on to www.renault.co.uk and click
on ‘Owner Services’, where you can also buy securely online.

SERVICE PLANS

When you buy a new car, you can also purchase a Fixed Price Service Plan. Prices start from just £199 and
the plan covers your recommended manufacturer servicing up to 3 years or 30,000 miles, whichever comes
first. For more details ask your dealer or log on to www.renault.co.uk and click on ‘Owner Services'.

*Plan only available at the time of vehicle purchase.

RENAULT ACCIDENT SUPPORT LINE - 0800 085 8005

The Renault Accident Support Line (RASL) is a dedicated service from Renault for all Renault drivers and their
families, no matter what car they drive. This service is available at no cost to you, regardless of fault. RASL
will deal with every aspect of your claim, from ensuring you are recovered to a Renault Approved Accident
Repair Centre to dealing with all insurance companies giving you total convenience and peace of mind.
0800 085 8005 is the only number you need so please programme it into your phone and make sure that in the
event of an accident you call us first and we will take care of everything.

RASL WILL:

 Arrange recovery of your vehicle from the scene of the accident to a Renault Approved Accident Repair Centre

* Organise the repairs at a Renault Approved Accident Repair Centre using only Renault Original Parts

 Deal with all insurance companies, both yours and the other parties’

* Provide a like for like replacement vehicle if the accident is not your fault

 Pursue the at fault party for all associated costs if the accident is not your fault

* Use the same paint as during manufacture

 Provide a 5 year repair guarantee on paint and repairs

® Ensure you do not have to pay a policy excess if the accident is not your fault

 Provide the same service for your family free of charge regardless if their car is a Renault or not

® Ensure that yours and your passengers’ safety are guaranteed and your five star NCAP rating will not be
compromised

FINANCE OPTIONS

There are a wide variety of ways in which the purchase of a new car can be financed. Renault Finance offers
all of them, so whether you're a fleet buyer or a private buyer, Renault Finance is ideally placed to tell you
which plan or combination of plans best suits your needs and circumstances.

RENAULT NETWORK SERVICES

No-one is better placed than Renault to maintain, fit and repair your Renault, fast. The Renault Minute
(maintenance and repair with no appointment necessary) and Renault Rapide Bodycare (bumper scuffs,
dings and dents, windscreen, stone chips and interior repairs. ..) services deliver the highest level of repair
and maintenance and offer a full year’s guarantee on Original Renault Parts. And don’t forget to have a look
at our wide range of additional equipment and accessories!

RENAULT INSURANCE

A car as well designed as your Renault deserves an insurance policy to match. Renault Insurance has been
specifically created to provide superb protection for you and your car. In addition to a very competitive
premium, Renault Insurance also includes: Renault Genuine parts fitted in Renault Accident Repair Centres,
protecting your 12 year anti-corrosion warranty; repairs guaranteed for 3 years; a courtesy car for the
duration of any repairs subject to availability when you use an approved repairer; payment by instalments -
subject to status.

Lines open 8am — 8pm weekdays, 9am — 5pm Saturdays and 10am — 3pm Sundays. Calls may be recorded.
All quotes are based on individual circumstance and subject to insurers underwriting criteria. Renault
Insurance is arranged and administered by Equity Direct Broking Limited, which is authorised and regulated
by Registered in England & Wales No. 6710272

1 100,000 miles for Laguna and Espace

CUSTOMER RELATIONS

Renault knows the value of communicating with its customers and we have established effective ways to
keep in touch with you. If after speaking to your local Renault dealership you are not completely satisfied,
please contact the Renault UK Customer Relations Department on 08000 72 33 72 (Mon-Fri 9.00am to
5.30pm). You can also visit our website www.renault.co.uk Or write to us at: Renault UK Ltd, The Rivers
Office Park, Denham Way, Maple Cross, Rickmansworth, Hertfordshire, WD3 9YS.

Find out more about your vehicle at www.e-guide.renault.com

WHY RENAULT? WE'RE DRIVEN

BY A PASSION TO MEET ANDEXCEED
PEOPLE’S NEEDS, AND THAT'S WHAT
DRIVES THE INDUSTRY FORWARD.
IT'S BEEN THAT WAY WITH US FOR
OVER A HUNDRED YEARS. BUT IN
TODAY’S RAPIDLY-CHANGING
ENVIRONMENT, IT'S MORE
IMPORTANT THAN EVER THAT WE
SOURCE NEW SOLUTIONS THAT WILL
SAFEGUARD ALL OUR FUTURES.

We know that the car is at a turning point, it has to evolve whether you believe
in global warming or not; to emit less in cities, to make less noise and to use
increasingly scarce energy more efficiently.

At Renault we are working to create more affordable cars, with radically lower
CO, emissions. For the widest possible audience. Today that’s our collection
of ‘eco?” models. eco® indicates that the vehicle produces CO, emissions lower
than 140 g/km, it includes at least 5% recycled plastic in its plastic mass,
and has been designed in such a way that 95% of the materials used could have
a second life (recyclable for other use or as a source of energy). In addition eco?
means that our factories are 1SO 14001 certified.

Starting this year there will be a groundbreaking range of electric vehicles, from
a nippy town car to a comfortable family saloon and a small van. They will be
affordable to run — you will be able to drive up to 100 miles using a battery that
costs typically £3 to charge, and a lot less using cheaper tariffs. And parking and
congestion charges should all be lower, too.

We believe it’s time to make the car a driver of progress once more. We are
determined to drive that change. Soon you will be able to join us.

RENAULT. DRIVE THE CHANGE.

RENAULT RENAULT Q.GFFER%

6065 Z E EURS@IQCAP RENAULT

WWww.euroncap.com TECH



DISCOVER THE RENAULT ESPACE.
ITS VAST PANORAMIC ROOF
COVERS A HUGE INTERIOR.
LUXURIOUS AND INNOVATIVE,
ADAPTABLE AND BRIGHT.
ESPACE — SPACE AND COMFORT
FOR ALL.




A PANORAMIC ROOF AND
SPACIOUS INTERIOR

In the Renault Espace, the roof opens wide, allowing
plenty of light into the interior. And inside, the car
adjusts to meet your needs. As comfortable as they are
practical, the sliding seats with automatic locking offer
multiple combinations: each rear passenger can choose
the position of their seat. Want to offer more seats to
your many passengers? Need space for a large load?
No problem — you can increase or reduce the number
of seats, from two to seven, with complete ease.
Day trips, daily trips...

The Renault Espace adapts to your lifestyle.
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